[Free Replacement Policy]
1. If the hardware of this product breaks down during the warranty
period under normal use in accordance with the instructions in the
Instruction Manual and on the warning labels on the product, we
will collect it free of charge in accordance with this manual and
replace it.

+ Failures not caused by the hardware of this product (e.g. Problems
caused by software installed by the customer, or malfunctions due
to virus infection in the connected devices) are outside the scope of
this manual.

2. Even during the warranty period, the replacement would be
charged in the following cases:

(a) If the proof of purchase (such as the purchase receipt, a copy of
the email, or payment details) is not provided

(b) In the case of failure or damage caused by improper use,
improper repair or modification, or any other violation of the
prohibitions set forth in the Instruction Manual or similar
documents.

(c) If the product is dropped, or in the case of failure or damage
caused by use under conditions that exceed the waterproof
performance described in the Instruction Manual, or due to water
entering a non-waterproof charging base.

(d) In the case of failure or damage caused by external factors such
as fire, pollution, abnormal voltage, use of a power source (voltage,
frequency) outside the rated range, earthquakes, lightning strikes,
gusts of wind, floods, salt damage, gas damage (such as sulfur gas),
and other natural disasters.

(e) When replacement is required due to natural wear, abrasion,
deterioration, etc. of parts with a limited lifespan or consumables
(limited to parts that are likely to wear out within the warranty
period if used for longer or more frequently than normal).

(f) In the case of failure or damage to the product caused by the use
of other connected devices or improper consumables or storage
media.

(g) In the case of failure or damage caused by software provided by
a third party other than Sharp.

(h) In the case of a failure or damage caused by the customer's usage

environment or maintenance/management method (e.g., a failure



caused by the intrusion of dust, rust, mold, insects, etc.).

(i) Any other failure or damage for which Sharp is not responsible.
3. Even when the product is within the warranty period, if the
holding period of the replacement product after discontinuation of
the product as separately specified by Sharp has expired, and if the
replacement product cannot be procured, we may not be able to
replace the product.

4. The damaged product received for replacement will be collected
and disposed of appropriately by Sharp.

5. The warranty period of products that have been replaced free of
charge based on this document shall be the same as the warranty
period at the time of original purchase.

6. Sharp shall not compensate for any damages caused by the
product being unusable due to a failure.

7. Sharp shall not be able to provide any support for data recovery
or transfer due to product failure.

8. Before requesting for replacement, it is your responsibility to
synchronize the data with the application and then reset
(Initialization) the product to delete the data. All data received
during replacement will be deleted. We cannot compensate for any
secondary damage caused by the deletion of product data or other
data.

9. This warranty is valid only in Japan.
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